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[lonoxkenue
0 NMOPsiAKe paceMoTpeHusi oDpanIeHuii rpaxian
B8 MBOY Crenanosekan COIL

1. Obumue nojloKeHus

1.1. Hactosimee IMonoxkenne onpeienser nopsaiok yuera, perucrpalunm, paccMOTpeHuUs
U paspeienua obpawlennit rpakaan B MyHuUUIIAILHOM OI0IKETHOM 0011e00pa3oBaTeIbHOM
yupexxaenun CTenaHoBokas cpeaHss odlieoOpa3oBaTe/ibHas IKO/Ia, a TAKXKE KOHTPOb 3a UX
UCTTIOTHEHHEM.

1.2. Pervampyiouwee aeitersue [lonomenus pacrnpocrpansercs Ha obpauienus,
NOJYUEHHBIE B TMCBMEHHON WM YCTHON GopMe Ha JIMYHOM NpUeMe AUPEKTOPOM LIKOJIBI, 110
noure, TeaedoHy, MEKTPOHHOM Moure, Ha calite WKOAB M HWHBIMH MHQOPMALUMOHHBIMMU
cucTemMaMmy oOLLEro noJib30BaHusl,

1.3. Paccmorpenue obOpawenuit  rpaxian 8  MBOY  Crenanosckas  COLII
pernaMeHTUpPyeTes CAeAYIOUIMMH HOPMATUBHBIMU MIPABOBLIMU AKTAMH!

o Koncturyumeit Poccutickoil Menepaumeii:

« ®enepanbibiv 3akoHom 0T 29.12.2012 Ne 273-03 «O6 obpazoanuu B Poccuickoi
denepaumnn»;

o  OepepanbhbiM 3akonom o1 02.05.2006 Ne 59-@3 (pea. ot 27.12.2018) «O nopsike
paccMoTpeHus oOpaieHnil rpaxkaan Poceuiickoi Peaepattumnn:

o  Menepanbhbiv 3akoHom Poceuiickoit ®enepaunn or 27.07.2006 Ne 149-03 «O6

uHpopMan, HHOOPMALMOHHBIX TEXHOJTOTUANX U O 3aLLMTe HHGOPMALIMUY .

+  Oepepanbhbiv 3akonom PO o1 27.07.2006 Ne |52-03 «O nepcoHaIbHbIX NAHHBIX).

1.4, OcHOBHBIE TEPMHHDL, HCTIONb3YeMble B [To0KeHnN!

O0Opamenne rpaxaanuna (manee - OOpawenue) — HanpasienHoe B MbOY
Crenanosckas COILl unu KOHKPETHOMY JIOJOKHOCTHOMY JIMLLY. B MHUCbMEHHON (opMe WiIH B
GopMe SIEKTPOHHOTO AOKYMEHTa, MpPeUIOKEHHE, 3aaB/CHHE WM Kanoda, a Takxke yCTHoe
oOpalueHue rpaxiaHuHa,

IMpepiokenne — peKOMEHAALMA IPaXIaHHHa M0 COBEPLICHCTBOBAHUIO ACATE/IBHOCTH
MBOY Crenanosekas COILL

3asBjedue — rnpocsba rpaxJaaHMHAa O COACHCTBMM B peanMsaluum  €ro
KOHCTUTYLIMOHHBIX MPAaB U CBOOOA MM KOHCTUTYUMOHHBLIX NpaB M ¢BOOO APYrUX Tull, JTu6o
COOOIUEHNE O HAPYLICHUM 3AKOHOB M MHBIX HOPMATHBHbBIX [PABOBbLIX AKTOB., HEJ0CTATKAx B
patore MbOY Crenanosckas COILL v A0/KHOCTHBIX MLl JWDO KpUTHKA ACATENBHOCTH
MBOY Ctenanockas COLL n A0MKHOCTHBIX JIHLL

Kanoba — npocsba rpakiaHuHa O BOCCTAHOBICHMW WM 3alLUIMTE €r0 HAapyUICHHbIX
rnpas, ¢cBOGO WK 3aKOHHLIX HHTEPECOB AU 1paB. ¢BOOOA MM 3aKOHHBIX HHTEPECOB APYTHUX
T

1.5. Cenenusa o mecre HaxokiaeHus MBOY Crenanosckas COLL, no4yroBom ajpece
I/ HanpaBJeHUs oOpalleHuit, 0 TeaedOHHBIX HOMEpaX M aapece SICKTPOHHOM MOYTHl g
HanpasieHus obpaineHuii: uHpopMauus O JIMYHOM NpueMe TpaxaaH aupekropom MBOY
CrenanoBckas COILL ero samvectureseM pasMelalorcs Ha MHOOPMALMOHHOM CTEHIE M




odpunmansaoM caiite MBOY Crenanosckast COLL B pa3nene Cenenust 06 o0pa3oBaTenbHON
OpraHU3alMy ¥ Ha IVIABHOM CTPAHMIIE CAMTa IIKOJIBI.
1.6. O6patenus rpakaH MOTYT OBITh HAIIPABJICHBI:
o moutoii Poccun mo agpecy: 461181 , OpenOyprckass oOmacts, TanummHCKuN palioH,
c.CrenanoBka, yiu.lllkonsHas, 1.9;
e DJIEKTPOHHOW MOYTOM MO azpecy: sh_stepanovka@mail.ru
o 10 Tenedony: 8(35347) 2-65-42
1.7. Bce oOpamenus rpaxaas, nocrynatomue B MbOY Crenanosckast COLL noanexat
00s13aTeNIbHOMY PacCMOTPEHHUIO.
1.8. Otka3 B mpueme oOpamieHHid, PaCCMOTPEHUE KOTOPHIX BXOAUT B KOMIIETCHIIHIO
MBOY Crenanosckas COII HepomycTum.

2. IIpaBa rpaxaaH u 00s3aHHOCTH AOKHOCTHBIX il MBOY Crenanosckas COII
IPU PACCMOTPEHHUH 00paleHUit

2.1. Tlpu paccmotpenuu obpamenuss MBOY Crenanosckas COILI rpaxganuH uMeet
MpaBo:

2.1.1. TlpeactaBnsiTh IOMOJHUTEIbHBIC JTOKYMEHTBHI W MaTepualbl JHOO0 00pamarbcs ¢
MpochOOi 00 MX UCTPeOOBAHUU, B TOM YHUCJIIE B JIEKTPOHHOU (popme.

2.1.2. 3HaKOMUTBCS C JIOKYMEHTaMH U MaTepuajaMHd, KacCalollMMHUCS PacCMOTPEHUS
oOparieHus, eciii 3TO HE 3aTparuBaeT MpaBa, CBOOOJIbI M 3aKOHHBIE MHTEPECHI IPYTUX JIUIl U
€CIM B YKa3aHHBIX JIOKYMEHTaX W MaTepuajax He COACP)KATCS CBEICHHUsS, COCTABIISIONIHE
rOCy/IapCTBEHHYIO WM UHYIO OXpaHsieMyto deiepaabHbIM 3aKOHOM TalHY.

2.1.3. TlonyyaTh MUCBMEHHBIM OTBET MO CYIIECTBY MOCTaBJICHHBIX B OOpalIEHUU BOIPOCOB,
yBeZOMJIEHHE O Mepeajpecalii MMCbMEHHOT0 0OpalieHusl B TOCyIapCTBEHHBIM OpraH, opraH
MECTHOI'O CAMOYIIPABJIEHUSA WJIH JIOJHKHOCTHOMY JIMIy, B KOMIIETEHUIHIO KOTOPBIX BXOJUT
pElIeHNE MOCTaBJICHHBIX B 00OpaIlleHUH BOIPOCOB.

2.1.4. OGpamatscsi ¢ kano0oil Ha MPHUHATOE MO OOpaIIeHHIO pelIeHUE WM Ha JAeWCTBUE
(6e3neiicTBHE) B CBSI3M C PAacCMOTpPEHHEM OOpalieHuss B aIMHUHUCTPATUBHOM U (WJIH)
CyJIeOHOM TOPSIIKE B COOTBETCTBUU C 3aKOHOJIaTeILCTBOM Poccuiickoit @enepanumu.

2.1.5. OGpamaThcs ¢ 3asBJICHUEM O MPEKPaAIeHUH PAaCCMOTPEHUsT 00palleHus.

2.2. JomxuoctHble auiia MbOY CrenanoBckas COIL
2.2.1. Ob6ecneunBalOoT O0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE
oOpalieHuid TpaxaaH, B Ciy4ae HEOOXOIMMOCTH — C YYacTHEM TpaKIaH, HAIpaBUBIIUX
oOparreHus.

2.2.2. 3anpamumBaT, B TOM YUCJE B DJIEKTPOHHOHN dopMe, He0OXOIUMBIE ISl pACCMOTPEHUS
oOpallleHuid JTIOKyMEHTbl W MaTepuaibl B JAPYTUX TOCYAApCTBEHHBIX OpraHax, opraHax
MECTHOI'O0 CaMOYMPABJICHUS U Yy UHBIX JOJKHOCTHBIX JIMI], 32 UCKIIOUEHUEM CYJ0B, OPTraHOB
JO3HAHUA U OPTaHOB IIPEIBAPUTEIILHOTO CIIE/ICTBUS.

2.2.3. IlpyHuMaroT Mepbl, HAIIPaBJICHHbIE HA BOCCTAHOBJICHUE WUJIM 3AIlIUTY HApYyIICHHBIX MPaB,
CBOOO/ M 3aKOHHBIX MHTEPECOB TPAXK/IaH.

2.2.4. JIaroT TMCbMEHHBIC OTBETHI IO CYIIECTBY MTOCTABICHHBIX B 0OpaIllcHUH BOIIPOCOB.

2.2.5. YBenoMIISIIOT TpaXXIaHWHA O HANpPaBJICHUM €ro oOpallleHus Ha PAaCCMOTPEHUE B IPYTron
roCyJJapCTBEHHBIN OpPraH, OpraH MECTHOTO CaMOYMPAaBJICHUS! WK NHOMY JODKHOCTHOMY JIUILY
B COOTBETCTBUM C UX KOMIETEHIUEH.

2.3. KondunennuanbHble CBEIEHUS, CTABITNE U3BECTHBIMHU JIOJHKHOCTHBIM JIUIIAM TIPU
paccMOTpeHUu oOOpallleHuii TpaxJaH, HE MOTYT OBITh WCIOJIb30BaHBI BO BpEI ITHM
rpakJjaHaM, B TOM 4YHUCJE, €CIM OHM MOTYT TMOBJE€Yb YIIEMJIEHHUE YECTU M JOCTOMHCTBA
TPaKJIaH.
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2.4. OcHOBHBIMU TPEOOBAaHUSMHU K KQUECTBY PACCMOTPEHMSI OOpaIIEHU N SBISIOTCA:

e JIOCTOBEPHOCTb IPENOCTABISIEMON 3asBUTENAIM HHPOPMALUMU O XOJE PACCMOTPEHUS
oOparieHus;

e YETKOCTh B M3JI0)KCHUU UHPOPMAIIHH;

e TOJHOTa UH(OPMUPOBAHUS 3aABUTENIEH O XOJI€ PACCMOTPEHMSI OOpAIEHUS;

e ymoOCTBO ¥ JOCTYNHOCTh TONY4YeHHS WHPOPMAIWK 3asBUTEISIMH O TOPSIKE
paccMOTpeHUsT 0OpaIeHU.
2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTU PabOThI ¢ OOpALEHUSMHU TpaxaaH B

AJIEKTPOHHOU (popMme:

o o0ecrieueHue BO3MOXXHOCTH MOJY4YEHHUS 3adBUTENAMH HHMOpManuu o padore cC
obpamenusmu Ha caiite MBOY Cremanosckas COIII

o o0ecreueHue MpU HAMpaBIECHUU 3asiBUTENEM oOpallleHus B (QopMme 3JIEKTPOHHOIO
JOKYMEHTa IPEJICTABICHUS 3aSBUTEIIO 3JIEKTPOHHOIO COOOIIEHHUS, TOATBEPHKIAIOIIETO
noctyruienue oopamieHus B MbOY Crenanosckast COII

3. PaccmoTpeHue NMCbMEHHBIX 00pallieHUil U 00pallieHUil TPaKaaH,
NMOCTYNMUBIIMX MO JIEKTPOHHOM MoYTe

3.1. Tlocrynmaromme B MBOY Cremanockas COIl mnuchMeHHBIE O0O0paleHus
npuHUMaroTcs 3amecturenem aupekropa MbOY Crenanosckas COILLL.

3.2. B nensix obecrieyeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpalleHUSIMU
OHH TMOAJIeKAT 00513aTeILHOMY BCKPBITHIO U MPEBAPUTEIILHOMY TPOCMOTPY.

3.3. Ilpu npremMe NUCbMEHHBIX OOpaIlEHUH:

- IPOBEPSETCS NPABUIBHOCTh aAPECHOCTU KOPPECTIOHICHIINH;

- BCKPBIBAIOTCSl KOHBEPTHI, IPOBEPSIETCS HATMUNE B HUX JOKYMEHTOB;

- MOCTYIMBIIKE C MHUCbMOM JOKYMEHTHI IMOJKAJIBIBAIOTCS MOJ CKPEIIKY IOCIIE TEKCTA MHUChMa,
3aT€M IOJIKAJIBIBAETCS] KOHBEPT.

3.4. OwmubouyHo (He MO ajapecy) NIpHUCIaHHBIE MUChMa BO3BpAIIAIOTCS Ha IOYTY
HEBCKPBITHIMU.

3.5. IlucemeHHble oOpalieHus W oOpalieHusl TpaxkiaaH, mnoctynuBimie B MBOY
CrenanoBckass COL peructpupyroTcs 3aMECTUTENIEM IUPEKTOpa B TEUYEHHE TpPeX OHEH C
MOMEHTA UX NOCTYIUICHHUS.

3.6. IluceMmeHHble oOpaiieHHuss W oOpalieHus TpaxaaH, nocTynuBiine B MBOY
CrenanoBckass COII mo »nexkTpoHHOW moute, peructpupyrorcs B JKypHaie perucrpauuu
oOpartieHuii rpaxxaan (mpuiioxenne Ne 2).

3.7. XKypuan peructpanuu oOpalieHHil TrpakJaH BKIOYaeT B ce0s Clemyromue
pazzensl:

PEruCTpaIlMOHHBIA HOMED;

JlaTa perucTpanuu oOpaieHus;

BHJI TIepeIauu oOpareHus (II0YTOM, 3JICKTPOHHOMN MOYTOM U T.11.);
CBEJICHHS O MIOBTOPHOCTH M 00 OCYIIIECTBICHUN KOHTPOJIS,
(dbaMuus, UMsi, OTYECTBO 3asIBUTEIIS, €r0 aJpec;

aHHOTanus (KpaTKoe coJiep:kaHrue oOpalieHus );

CPOK HCIIOJIHEHUS OOpaIieHus;

pe3omtonust (MCIOIHUTENb, COACPKaHUE TOPYUEHHUS, aBTOP, JaTa);
OTMETKa 00 MCTIOJTHEHUH 00paIeHUSI.

Ecnu obpamienne KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJ[pec KOTOPOTO MPOCST
HaIlpaBUTh OTBET.



3.8. Ha xaxnom oOpallleHuu MpOCTaBISETCS AaTa PErucTpaldyd M perucTpalviOHHBINA
HOMEp.

3.9. AHoHMMHBIE oOpaleHus (oOpanieHue Juna (rpymmsl Jumn) 6e3 ykazaHus GaMuinm,
MMEHHU, OTYeCcTBa, ajpeca, JaTbl, JHUYHOM TMOANUCH) HE TMOJJIEkKAT PETUCTPALMH U
COOTBETCTBEHHO pPAacCCMOTPEHHUIO. AHOHHMMHBIE OOpalleHus, COJAepKalllue CBEACHUS O
TOTOBSALIEMCS WM COBEPUICHHOM IPECTYIUIEHWH, HE3aMEUIMTENIbHO HaIpaBJISIIOTCS IS
MIPOBEPKH B MPABOOXPAHUTENbHBIE OPTaHBbI.

3.10. Ilpommeamue perucTpaiuo oOpaileHus TpaXaaH B 3aBUCUMOCTH OT COJACPKaHUS
BOIIpOCa B TOT K€ JIEHb HAIIPABIAIOTCA Uil paccMoTpenus naupekropy MBbOY CrenanoBckas
COILL

3.11. O6paiienus TpakaaH MO BOMPOCaM, HE OTHOCSIIUMCS K KOMIIETEHIIMU IIKOJIBI B
TedyeHue 7 (ceMu) JHEeH co JAHS HX pEerucTpaluu MepechbUlaloTcs CEeKpeTapeM B
COOTBETCTBYIOUIME OpraHU3alMd WJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILy, B
KOMIIETEHIIMIO KOTOPBIX BXOJWUT pEIICHHE IOCTABJICHHBIX B OOpalleHHH BOIPOCOB, C
YBEJOMJIEHUEM TpakJaHWHA, HAIPABUBLIETO OOpallleHuE.

3.12. OcHoBaHus U1 OTKa3a B paCCMOTPEHUHU OOpaIlleHHUs:

- B NHUCbMEHHOM OOpalieHUH, OOpAIEHUU MO 3IEKTPOHHOW MOoYTe HE yKa3aHbl (haMUIIUsS
rpaXkJIaHWHa, HAIIPaBUBLIETO oOpallleHre, WIK aJpec, M0 KOTOPOMY JOKEH ObITh HaIpaBiieH
OTBET;

- B oOpallleHHH CcojAepKaTrcs CBEACHHUS O TMOJArOTAaBIMBAEMOM, COBEPIIAEMOM WIIU
COBEpILIEHHOM MPOTHUBONPABHOM JESIHUM, a Takke O JIMIEe, €ro IOJAroTaBIMBaIOIIEM,
COBepIIaloleM  WiM  coBepmmBiieM. OOpalieHue — MOAJNEKUT  HANpaBlICHUIO B
rOCy/apCTBEHHBIN OPraH B COOTBETCTBUM C €r0 KOMIIETEHIUEH;

- TEKCT NUCbMEHHOT'0 00pallleHusl He NMOAJAeTCs IPOUYTEHUIO;

- IIOJIHOMOYMS TPEICTABUTENS 3asBUTENS HE MOATBEP)KICHBI B IOPSJAKE, YCTAHOBIECHHOM
3akoHoJaTenbCcTBOM Poccuiickoit denepanuu (B ciryyae Moaayu >kaao0bl).

3.13. Obpaienue MoKeT ObITh 3aperuCTPUPOBAHO, HO HE PACCMOTPEHO IO CYILECTBY,
€CIIN:

- oOpallleHue TOro ke JIMa (TPYIIIBI JIMIL) U 110 TEM K€ OCHOBAHUSAM OBLIO paHee pacCCMOTPEHO
U BO BHOBb IIOCTYIMBIIEM OOpallleHUH OTCYTCTBYIOT OCHOBAaHHS JUIsI IIEpecMOTpa paHee
IPUHSTOIO PEIICHHUS;

- II0 BOIIPOCaM, COJEpXKalUMCsi B OOpallleHuu, UMEeTCs BCTYIHBIIEE B 3aKOHHYIO CHITY
cyleOHoe peleHHe;

- o0palieHrue HampaBJEHO JMIIOM, KOTOpOE NPU3HAHO HEJEEeCIIOCOOHBIM pELICHHEM CY/a,
BCTYIIMBILIUM B 3aKOHHYIO CUILY;

- oOpaieHue NOJAaHO B MHTEpecax TPETbUX JIUI, KOTOpbIE BO3PAXAIOT IPOTHUB €Tro
paccMOTpeHus (KpoMe HeJeeCrIOCOOHBIX JIUIT);

- o0palleHue COJIEPKUT HELEH3YpHbIE MO0 OCKOPOWUTENbHbIE BBIPAKEHUS, YIpO3bl KU3HHU,
3I0POBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE YJIE€HAM €r0 CEMbH.

3.14. B ciyuyasix, ykazaHHbIX B IyHKTe 3.12 HacTosIero pasjiena, J1IOo, HallpaBUBIIEEe
oOpaleHye, OIOBEIIAETCS O JAHHOM pELICHHHM C YKa3aHHeM OIHON M3 IepeuMCIIEHHBIX
IIPUYNH.

3.15. Tlo mucbMeHHOMY OOpalleHHuI0 U 00palleHNI0, TOCTYMUBIIEMY 1O JIEKTPOHHOMN
MOYTE, PYKOBOAUTENEM JIOJKHO OBITh MPUHATO OJHO U3 CIEAYIOMINX PELISHHH 0:

- IPUHATUN K PACCMOTPEHUIO;

- HaNpaBJICHUU B IPyTU€ OpraHU3alluy U YUPEKICHUS;

- IPUOOILEHUH K paHee MOCTYMUBIIEMY OOpaIIeHHUIO;

- COOOIEHUH TPAKIAHNHY O HEBO3MOKHOCTH PACCMOTPEHUS €r0 0OpaIIeHus;



- COOOLIEHUH TPaKIaHUHY O MPEKPAILEHUN TEPETTUCKHU.

3.16. dupexkrop MBOY Crenanockas COIL paccmarpuBaer oOpaiieHus: TpaxaaH U
onpezenseT JOHKHOCTHOE JIMIO, U CPOKU MOJArOTOBKU OTBETA 3asBUTENIO (TpuiokeHue Ne 1).

3.17. JloiKHOCTHOE JUIO TOTOBUT OTBET HA MHCbMEHHOE OOpalieHUE T'pakIaH, U
NepeaeT ero 3aMeCTUTEN0 AUPEKTOpa AJIsl MOANUCH JUPEKTOPOM, PETHCTPALMU U OTIPaBKU
Ha YKa3aHHBIM TIpakJaHUHOM TOYTOBBIM aJpec C YyBeJOMIIEHHEM, JuO0 (M) Ha ajipec
3JIEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHue oOOpalleHuii B paBHOM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIIOLUHU
WCIIOJIHUTEIH.

3.19. Ecniu B mopydeHMH TO OOpaIIeHUI0 HECKOJBKO HWCIOIHUTENCH, TO OHH HE
no3aHee, 4eMm 3a 5 (IATh) JHEM 1O UCTEUYEeHHs CPOKa OTBETa Ha OOpalleHHue, MpeaCTaBIsIOT
OTBETCTBEHHOMY MCIOJHUTENIO OTYET JIsl COCTaBJIEHUs OTBETA.

3.20. VcnonHeHHBIMH CUMTAIOTCA OOpalleHUs TpaKIaH, €ClId PAacCMOTPEHBbI BCe
MOCTaBJICHHBIE B HHUX BOIMPOCHL, TPHUHITHI HEOOXOAWMBIE MEpbl W aBTOpaM JaHbl
MCYEPIIbIBAIOLIUE OTBETHI.

3.21. B cny4ae, ecinu IaHHBIX, YKa3aHHBIX B OOpaIleHUH, HEAOCTATOYHO TSI IPUHSITHS
OKOHYATEJIbHOI'O PEIIEHHUs, 3alpallMBAIOTCS HEOOXOIMMBbIE MaTepHalsbl JUIsl 3aKIIOYEHHs U
000CHOBAHHOT'O MPUHSATHUS PELLICHUS.

3.22. OOpamienus rpaxkaaH paccMaTpuBarTcs B TeueHue 30 (Tpuanatu) IHEH co JHS
UX pErucTpaluu, eciu B Pe30JIOUMU He yKa3aH APYyrod cpok ucnonHenus. OOpaieHus, He
TpeOylole OMOTHUTENIbHON NPOBEPKM M H3Y4YEeHHs, paccMaTpuBaroTcsi B TedeHue 10
(mecsatn) nuedt. OKOHYaHHMEM CpPOKAa PACCMOTPEHMsI OOpallleHHs] CUMTAETCs JlaTa pEIIeHHUs
BOIpoOCca.

3.23. IIpu HEBO3MOXKHOCTHU UCTIOJHEHUSI 00OpaIleHHsl B CPOKU, YCTAHOBIIEHHBIE ITYHKTOM
3.22 Hacrosmiero pasjaena, HeoOXOAUMO PEIIUTh BOMPOC O MPOJJIEHUH CPOKA PACCMOTPEHHS.
[Ipoamuth CpoK paccMOTpeHHs] OOpalleHUsT MOXKET TOJIBKO JUPEKTOp, HO He Oojiee 4eM Ha
OJIMH MECSIL.

3.24. Pe3ynbpTaThl pacCCMOTPEHUS OOpAILEHUsI COOOIIAIOTCS €TO aBTOPY.

3.25. UcnionHuTENb U JIUIIO, MOAMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY,
CoJlep’KaHue, SICHOCTh M UYETKOCTb M3JIOKEHHsS] CYTH OTBETa, JOCTOBEPHOCTh CCBHUIKM Ha
HOpPMATHBHBIE TIPABOBHIE aKTHI.

3.26. OTBeTHl Ha OOpaIIeHus TpakaaH nmoAnuckiBaeT aupekrop MbBOY CrenanoBckas
COIlLL

3.27. Ilpu paccMmoTpeHHH oOpalleHHus HE JIOMyCKaeTcsl pasrijalleHue CBEJICHUH,
coJiepKaluxcst B 00pallieHu , a TakKe CBEACHHM, KacaloluXCsl YaCTHON JKU3HU TPakIaHUHA,
6e3 ero cormacus. HMHpopmamuss O TMEePCOHAIBHBIX [aHHBIX 3asgBUTENCH XpaHUTCA U
oOpabaThiBaeTcsi ¢ CcOONMIOJIeHHEM TpeOOBaHM  POCCHUIICKOTO  3aKOHOAATENhCTBA O
MEPCOHANBHBIX TAaHHBIX.

3.28. He sBnsieTcss pas3rialieHHMEM CBEICHHM, COJEpKalluxcs B OOpalleHuH, Mpu
HaNpaBJICHUM THCBMEHHOrO OOpalieHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIpaBJICHUS WU JODKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHT pEIICHUE
MOCTaBJICHHBIX B 0OpaIlleHuU BOIIPOCOB.

3.29. Ilepen mnepenadeil OTBETOB 3asBHUTENSIM Ha OTIPABKY CEKpETapb IPOBEPSET
HaJIMYME TOANUCEH, COOTBETCTBUE U HaNU4Me TMPHIOKEHHUH, YKa3aHHBIX B OTBETE,
MPaBUJIBHOCTh HAaNMCAHUSA MHAEKCAa MOYTOBOTO OTHCNICHUS, ajapeca, paMIIMU U MHULUAIOB
KOPPECIIOH/IEHTa U UCXOSAIIEro HoMepa nuchbma.



3.30. OdopmieHHble HaanexkalM oOpa3oM OTBETHI OTIPABIAIOTCS 3aMECTUTEIEM
IUPEKTOpa aJpecaraM IMOYTOBBIM OTIIPABICHUEM.

3.31. Oo0pamenus rpaxnan MoryT mnoctynate B MBOY Crenanosckas COIL B
AJIEKTPOHHOM BHJIE, KaK IO IEKTPOHHOM MOYTE, TaK U Yepe3 pasjien o(pUIHUaIbHOro caira.

3.32. OOpaieHusi, NOCTYNUBIIME Ha O(QUUHUATIBHBIA 3IEKTpOHHBIM agpec MBOY
Crenanosckas COILI mocTynaroT 3aMECTUTEIIO JUPEKTOPA.

3.33. 3aMmecTUTENb IUPEKTOPA, OTBEYAIOLIMI 3a IIPUEM DJIEKTPOHHOW ITOYTHI, IEPEAACT
nocrynusiue oopamenus aupekropy MbOY Crenanosckas COL

3.34. JlupekTop paccMaTpUBAET SJCKTPOHHBIC OOpAIllCHHS TpaKgaH M OIMpeesseT
JOJKHOCTHOE JIMI0, CPOKHU TOJTOTOBKU OTBETA 3asBUTEIIIO.

3.35. OtBeTcTBeHHBIE JIMIIa TOTOBAT OTBET B BHUJE OOpPAaTHOrO COOOIIEHHUS,
COTJIACOBBIBAIOT C TUPEKTOPOM U MEPEAAIOT €ro 3aMEeCTUTEINIO TUPEKTOPA.

3.36. Jlo;KHOCTHBIE JINIA, YKa3aHHbIE B MPUIOXKeHUN Ne 1, HECYT OTBETCTBEHHOCTB 3a
JIOCTOBEPHOCTh MH(POPMAIINH, COJIepPKAIICICS B 00paTHOM COOOIIEHUH.

3.37. OTBeT B BU€ OOPATHOIO COOOIIEHHUS HAMPABIISAETCS 3aMECTUTENIEM JTUPEKTOpa 10
aZipecy dJEKTPOHHOW TMOYTHI, yKa3aHHOMY B oOpaimieHun B TeueHue 30 AHEH ¢ MOMEHTa
MOJIy4YEHHUS.

4. JIM4YHBIH IpUEM IpaxaaH

4.1. JInunwbii npuem rpaxngaH B MDBOY Crenanockas COIIl ocymectBusiercs
JTMPEKTOPOM M €r0 3aMECTUTENIEM B COOTBETCTBUH C rpadukoM mpueMa rpaxknaH (pa3MeniéH
Ha 0UIIUATIEHOM CalTe).

4.2. B cnyuyae oOpallieHus TpakJaHUHA K TUPEKTOPY MO CPOYHOMY C TOUKH 3PEHHS
rpaXJIaHWHA BOIPOCY, MPHUEM JAHHOTO TpakJIaHWHA OCYILIECTBISETCS B Onmkaiiiiee Bpems
HE3aBHCHUMO OT rpaduka nmpuema.

4.3. Tlpu AIMYHOM MpHUEME TPAXKAAHUH NPEIbSIBISET JOKYMEHT, YAOCTOBEPSIOMINI €ro
JUYHOCTb.

4.4. Bo Bpems IMYHOTO TIpHEMa TPa)JIaHUH JENaeT YCTHOE 3asBJICHHE JIMOO OCTaBIISIET
NUCBbMEHHOE OO0pallleHHue MO CYIIECTBY 3aJaBaéMbIX MM BOIPOCOB, B TOM YHCIE B IEIAX
OPUHSTHS MEp MO BOCCTAHOBIICHUIO WM 3aIlIUTE €r0 WU TPEThUX JIUI] HapyIIEHHBIX IpPaB,
CBOOO/ 1 3aKOHHBIX HHTEPECOB.

4.5. Conmepkanue ycTHOro oOpaieHusi 3aHocutcsi B JKypHall yueTa mpuemMa rpaxaaH
(npunoxenue Ne3). B cimydae ecid U3JI0KEHHbIE B YCTHOM oOpamieHun (akTel U
0OCTOSITENIbCTBA SIBIISIOTCS OUEBUIHBIMHU U HE TPEOYIOT TOTIOJHUTEILHON MPOBEPKHU, OTBET Ha
oOpaiieHre MOXeT ObITh JaH YCTHO B XOJIE€ JIMYHOTO MpueMa. B ocTanbHBIX Cilydasx aaercs
MUCHMEHHBIM OTBET MO CYIIECTBY IIOCTaBJICHHBIX B YCTHOM OOpallleHUHd TpaxJaaHuHA
BOIIPOCOB.

4.6. Ecnmu B XoJe JHYHOTO TMpHUEMa BBIACHAETCS, YTO PEIICHHE TMOJHUMAEMBIX
TPOKJAHUHOM BOINpPOCOB He BxoauT B kommereHiuio MBOY CrenanoBckas COLL,
TPaXXTaHUHY PA3bIICHICTCS, Ky/la U B KAKOM TOPSIIKE EMY CIIeIyeT OOpaTUThCA.

4.7. B xolle TMYHOTO TIpHEeMa TPaXKIaHUHY MOXET OBbITh OTKa3aHO B PACCMOTPEHUU €TI0
oOpallieHus, ecliu eMy paHee ObUI JaH OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpalleHUU
BOIIPOCOB.

4.8. VYcrHple oOpaieHusi TpaxaaH, NpPUHATBIE 1O TenedoHy, B IKypHaJIEe He
PETUCTPUPYIOTCS.

5. Pe3yabTaThl paccMOTpeHHs1 00palieHNid IrpaXkaaH
5.1. KoneunsiMu pe3yiabTaTaMu MPEeJOCTaBICHUS PACCMOTPEHHS OOpaIleHus SBISIOTCS:



- OTBET HA BCE MOCTaBJIEHHbIE B OOpalleHuu (yCTHOM, B MUCbMEHHOW (hopme miu B dopme
AJIEKTPOHHOIO JOKYMEHTA) BOMNPOCHI WM YBEIOMIIEHHE O NEPEaJpecOBAHUM OOpallleHUs B
COOTBETCTBYIOUIYIO0 OpraHU3allMi0 WJIA OpPraH, B KOMIIETEHIMIO KOTOPOTO BXOJUT pEILICHHE
MIOCTABJICHHBIX B OOpaIlIEHUU BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpamieHust (yCTHOro, B NHCbMEHHOM ¢opMe wid B ¢opme
ANEKTPOHHOTO IOKYMEHTA) C U3JI0KEHUEM MTPUYMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsI OOpaIlleHHs 3aBEPIIACTCS MyTEM HAMpaBJICHHUS OTBETa
WIM OTKa3a IO CYILIECTBY OOpalleHusi 3asBUTENId W MOJYyYEHUS TPaKIAHUHOM pe3yJibTara
paccMoTpeHusi oOpallleHus B MMCbMEHHOM WM YCTHON (opMme mind B (OpMe AIEKTPOHHOTO
JOKYMEHTA.

6. Anasu3 oopamenuii rpaxkaan, nocrynusmmx B MbOY Crenanosckass COL

6.1. Iupekrop MBOY Crenanosckas COIL cucreMaTnyecku aHaau3upyeT oOpaleHus
TpaXKaaH, CoJepKalluecss B HUX MPAKTUYECKUE 3aMEYaHUs C LEJIbI0 CBOEBPEMEHHOIO
BBISIBJIEHUS! U YCTPAHEHUS! MPUYMH, TOPOXKIAIOUIMX HapyLIEHHE MpaB U OXPaHIEMbIX 3aKOHOM
MHTEPECOB IpakJaH, 0000UIaeT MpeI0KEeHUs, IPUHUMAET MEPhI 10 CHUKEHHUIO KOJIHYECTBa
&Kayi00, YMEHBIIICHUIO TTOBTOPHBIX OOpaIEHUH.

6.2. ExeronHo, mo pe3yibTataM paboThl ¢ OOpalleHUsIMU Tpa)xJaH, 3aMECTUTEIhb
IUpeKTopa GopMUPYET OTUET C Pa30MBKOM Ha MUCbMEHHBIEC U YCTHBIE OOpAIlEHus, IO BUAAM U
TUTNIaM OOpallleHud U MpeJICTaBIsAeT ero Ha yreepxaeHue aupekropy MBOY CrenanoBckas
coul

7. @opmupoBaHue 1eJI 10 00paleHUusIM TPaKIaH

7.1. OOpaieHus rpaxaaH, KOMUM OTBETOB Ha HUX W JIOKYMEHTHI, CBSI3aHHBIE C HUX
paccMoTpeHueM (paspenieHrem), GOpMHUPYIOTCS B Jea.

7.2. lena, popMupyemsbie 1o oOparieHusM rpaxaan xpansatcs B MBOY CrenanoBckas
coma

7.3. Ilo ucTeueHnn yCTaHOBJIEHHBIX CPOKOB XPAaHEHHUSI JI€JI1a MOJIEKAT YHUUTOKECHHUIO.

7.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh U KOMIUIEKTHOCTh JOKYMEHTOB 10 0OpalieHusM
rpakJaH Bo3yaraercsa Ha 3amecturens gupekropa MbBOY Crenanosckas COILLLL
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IIpunioxenue Ne 1

JHI, OTBETCTBCHHBIX 3a pachOTpe}me oﬁpameﬂnﬁ rpamaﬂ, l'IOCTyl'[I/IBIIII/IX B
MBOY Crenanosckasa COII

Hanpasnenue nesaTenbHOCTH, K KOTOPOMY
OTHOCHTCSI OOpalleHue

HaumenoBaHue o0pazoBaTebHON OpraHnu3aluy,

OTBeTCTBEHHBIN 32 paCCMOTPEHUE
oOpareHui rpaxaaH

MECTO HaXOXJeHus, TeneoH, aapec caiita, anpec dupexrop Llypkan B.B.

SHGKTpOHHOI\/'I MMOYThI, pPCKBU3UTHI
3aKOHOZ[aTCJ'IBHBIe W HOPMATUBHBIC JOKYMCHTBI

[lemaroruueckas 1eITeIbHOCTD; IEPEBOI,
BOCCTAHOBJICHUE U OTUYHUCIICHUE O0YJarOIINXCS

[Ipuem rpaxxan B MBOVY Crenanosckas COI

OOpareHus 1Mo KaJpoBbIM BOTIPOCAM
ObecredyeHHOCTh y4eOHOH uTepaTypoi

[Tocenienue u ycrieBaeMoCTb 00Y4arOLIUXCS

OO6paienust Mo coOJI0ICHUIO 3aKOHHBIX MPaB
COTPYIHUKOB

JlononHuTeapHOE 00pa3oBaHNe U BHEYPOUHas
NesITeNbHOCTD

Oxpana Tpyna

Hupektop Llypkan B.B.

3amectutens qupektopa Jlesuna T.B.

3amectutens gupekropa Jlesuna T.B.

Mupexrop Llypkan B.B.
bubnmuorexaps Anekceera C.B.

3amectutens gupekropa Jlesuna T.B.

[Ipencenarens mpodroma [[Beraesa JI.H.
3amectutens aupekropa Jlesuna T.B.

OtBercTtBeHHBIN 3a OT Asexceea C.B.



IIpuiaoxenune Ne 2

Kypnan
perucrpamnun odopamenuii rpaxkaan B8 MBOY CrenanoBckasi COLI

Bun
nepenayu Ceenenusg o | Damuus, AHHOTALHS Pezomronus
. Hara oOpamieHus MOBTOPHOCTH U ums, Cpok (ucronHUTEID, Otmetka 00
PerucrpannonusIit . (kpaTkoe
HoMe perucTpanyu (oYToH, 1Mo 00 OTYECTBO ConepIKate UCTIOJTHEHUS COJIepKaHHe WCTIOJTHEHU U
p oOpamienus | TenedoHy, OCYIIECTBICHUH 3asiBUTEII, o6 aII)ueHn;{) oOpameHust | TOpydYeHHs, aBTop, oOpamieHus
DIIEKTPOHHOW|  KOHTPOJIS azpec p nara)

MIOYTO)




Kypuan

yuera npuema rpaxiaan B MBOY CrenanoBckasi COIL

IIpuiaoxenune Ne 3

NeoNe
/11

Jlata
npuemMa

damMuaus, UM,
OTYECTBO MTOCETUTEIIS

Anpec, MmecTo paboThI
MOCETHUTEIS

Kpatkoe conepxanue
oOparieHus

Kaxkoe mpunsito pemienue,
KOMY TIOpy4Y€eHa IpOBepKa,
UCTIOJIHEHHUE, OTBET
MIOCETUTEITIO

Kto npunnmann
(pamwms,
TIOJIITUCH)




